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As a small business owner, you wear many hats. From managing employees to outsourcing IT or 

balancing your books, there’s never a dull moment. However, one area that you can’t afford to 

overlook is the Federal Trade Commission’s (FTC) Safeguards Rule. 

This regula0on outlines the steps that businesses must take to protect the personal informa0on 

of their customers and employees. Failure to comply with these rules can result in he2y fines 

and damage your reputa0on. 

In the blog, we’ll explore what the FTC Safeguards Rule is, how to properly adhere to them, the 

penal0es of non-compliance, why small and medium-sized businesses should care, and how a 

Managed Service Provider (MSP) can help you follow the guidelines. 

What is the FTC Safeguards Rule? 

The FTC Safeguards Rule is a set of regula0ons designed to protect the personal informa0on of 

customers and employees. These rules apply to all businesses that collect, maintain, or share 

personal informa0on in the course of their opera0ons. Personal informa0on includes names, 

addresses, Social Security numbers, bank account numbers, and any other data that can be 

used to iden0fy an individual. 

How to Properly Adhere to the FTC Safeguards Rule 

To comply with the FTC Safeguards Rule, small business owners must take several steps. First, 

they must iden0fy the personal informa0on they collect, maintain, and share. This includes 

crea0ng an inventory of all the data they have on file, such as customer and employee records. 

Second, they must assess the risks to this informa0on. 

This involves iden0fying poten0al vulnerabili0es in their systems and processes that could lead 

to a data breach. Third, they must develop a wri9en security plan that outlines the measures 

they will take to protect this informa0on. Finally, they must monitor their systems and processes 

to ensure they are opera0ng securely. 

What are the Penal+es of Non-Compliance? 

Failure to comply with the FTC Safeguards Rule can result in significant fines and damage to 

your business’s reputa0on. The updated guidelines that go into effect June, 2023 dictate the FTC 

can impose penal0es of up to $100,000 per viola0on. In addi0on, your business could be 

subject to lawsuits from effected customers and employees, which could result in further 

financial and reputa0onal damage. 



Why Should Small and Medium Sized Businesses Care? 

The FTC’s Safeguard Rules applies to any business that handles consumer data, regardless of 

size. Small and medium-sized businesses are just as suscep0ble to data breaches as larger 

corpora0ons, and the fallout from a breach can be devasta0ng. In addi0on to the financial 

losses associated with a breach, there is also the loss of customer trust to consider. Consumers 

have become very aware of the importance of data privacy, and they are more likely to do 

business with companies that take it seriously. 

How a Managed Service Provider Can Help You Follow the Guidelines 

One of the best ways to ensure that you are complying with the FTC’s safeguard rules is to work 

with a managed security services provider (MSSP). An MSSP can help you iden0fy any poten0al 

vulnerabili0es in your system and take steps to address them. They can also help you implement 

security measures such as firewalls, encryp0on, and intrusion detec0on systems. Addi0onally, 

and MSP can provide ongoing monitoring and maintenance to ensure that your systems remain 

secure. 

In order to fully comply with the FTC’s Safeguard Rule, there are several steps that you need to 

take. These include: 

 Designate a person or team to be responsible for data security. This person or team 

should be knowledgeable about the FTC Safeguards Rule and should be given the 

resources such as ar0ficial intelligence (AI) or other necessary tools to implement them. 

 

 Regularly carry out risk assessments to iden0fy poten0al vulnerabili0es in your network. 

These assessments should include a review of your physical security measures, as well as 

your electronic systems. 

 

 Develop a comprehensive data security plan that addresses the specific risks iden0fied 

in your risk assessment. This plan should include policies and procedures for assessing 

and storing consumer data, as well as training for employees on data security best 

prac0ces. 

 

 Implement your data security plan and provide ongoing training and support to ensure 

that employees understand their role in protec0ng consumer data. 

 

 Regularly monitor and update your data security plan to ensure that it remains effec0ve 

in light of changing technologies and evolving threats. 

 

 



Small Business Owners: Help Your Employees Fix Personal Debt 

In addi0on to complying with the FTC Safeguard Rule, small business owners who value their 

employees should also help them in fixing personal debt, financial-driven concerns might 

impact employees work produc0vity, therefore, inves0ng with employee engagement and clubs 

that revolves around topics such as fixing debts based on FTC guidelines that would help both 

non-commercial individuals and business owners. By offering support and resources for 

financial wellness, small business owners can create a happier, more produc0ve workforce 

How Your Business Can Avoid Security Disaster  

Small and medium-sized businesses cannot afford to ignore the FTC Safeguard Rule. Not only 

can a data breach itself have severe consequences for your business, including financial losses 

and damage to your reputa0on, but the fine and possible jail 0me that comes with breaking the 

rule will ruin you as a business owner for good. By working with a managed services provider 

and following the guidelines outlined above, we can help ensure that your business is taking the 

necessary steps to protect consumer data. Contact us today to learn more about how to 

safeguard your firm!  

 

 

 

 


